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Why did my Health Insurance premium increase? 




Health Insurance premiums generally rise to cover rising costs of providing health care, increased use of certain health services, or a combination of the two. More specifically, rising premiums can be caused by increased wages for doctors, nurses and hospital staff, or increased costs of medical equipment and technology.  




Under the Private Health Insurance Act 2007,  Health Insurance providers have to submit details of any changes they want to make to the Federal Minister for Health and get them approved before they can increase their premiums.  




How much are my premiums rising in 2024? 




Health Insurance premium rises are not consistent across the industry. Your individual premium increase will depend on your Health Fund and which insurance policy you’ve taken out with them. 




In 2024, the industry average premium rise is 3.03%.1Department of Health and Aged Care –  Average annual price changes in private health insurance premiums But keep in mind, 3.03% is an average only, with some individual policies rising by much more than that and others less.  




2024 Premium increases of key Private Health Insurance Providers in Australia 




	Provider 	2024 premium rise 
	Industry average 	3.03% 
	BUPA 	3.61% 
	HBF 	3.95% 
	Medibank  	3.31% 
	NIB 	4.10% 
	HCF 	2.89% 
	Health Partners 	1.93% 
	Westfund 	2.82% 
	Latrobe Health 	3.04% 
	GMHBA 	2.91% 
	Australian Unity 	1.42% 





Source: Department of Health and Aged Care –  Average annual price changes in private health insurance premiums 




How can I prepare for the yearly premium rise? 




Premium rises are generally unavoidable, but you can still be proactive about preparing for them. 




Your provider will notify you about the premium rise by post, email or SMS, and this should be your prompt to compare your options. The window before the rise comes into effect can be a great time to review your coverage.  




Have your needs changed since you last reviewed your coverage? Does the coverage you’re getting still make sense for you at the new price? How does your current policy compare to what else is out there?  




Given that not all providers raise their premiums by the same amount, shopping around for a different policy could end up saving you money. 




Some providers allow customers to prepay up to 18 months in advance. If you can afford to pay the lump sum up front, prepaying effectively preserves your rate for up to another year or year and a half. It’s also usually worthwhile to check whether your provider offers a prepaying discount, which could save you even more. 




Do rebates also increase each year? 




The government’s Private Health Insurance Rebate is a contribution the government makes to the cost of your Health Insurance.  The amount of the rebate is reviewed each year using something called the Rebate Adjustment Factor. The calculation takes into account the industry weighted average premium increase as well as the Consumer Price Index.  




Unfortunately, that doesn’t necessarily mean that rebates increase at the same rate as premiums. In 2023, for example, the Rebate Adjustment Factor was calculated as 1, which meant that in 2023–24, the rebate stayed the same even though premiums went up an average of 2.9%. 




Where can I find and compare Health Insurance Providers? 




If it’s time to start reviewing your Health Insurance options, we’re here to help. We’ve partnered with a variety of providers to help you easily compare Insurance Policies online. Or if you prefer, give our friendly team of comparison experts a call on 1800 784 722. 




We’d be happy to help you find a policy that suits your unique needs. 
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WE’RE HERE TO HELP




Need help with health insurance?




We can help you find a suitbable product for your needs
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iSelect does not compare all health insurance providers or policies in the market. The availability of policies will change from time to time. Not all policies available from its providers are compared by iSelect and due to commercial arrangements, your stated needs and circumstances, not all policies compared by iSelect are available to all customers. Some policies and special offers are available only from iSelect’s contact centre or website. Click here to view iSelect’s range of providers
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